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Telefonica has a commitment to have a
positive impact in the development of
the communities where we operate.

Telefonica Foundation runs and
coordinate the Company Corporate
Volunteering Programme, generating
and promoting social initiatives for
Telefonica’s employee to take part in
the solution of real needs of societies.
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What are we doing?

Immediate impact With these initiatives we cover urgent needs
activities

With these initiatives we encourage the
Long-term activities integration of refugees into Spanish
(sustainable) culture and society
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What are we doing?

Christmas collecting:

Christmas collecting benefits refugees by
giving them toys, scholar material and
shoes. We collected more than 10 tons of
donations giving an immediate response.

Immediate impact activities

Bicycles campaign:

Collection of bicycles in 3 cities:
Barcelona, Madrid and Valencia as part
of an integral campaign for their
integration (40 bikes collected)

Coming next:

- Reparing
workshops with
refugees

- Riding for the
integration




What are we doing?

Mentoring and teaching Spanish programme:

P
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culture

Comisién Espanola

Urban gardens: de Ayuda al Refugiado

Volunteers and refugees built together an
urban garden in one of CEAR’s residences, as a
place of leisure and recreation. In three days
they developed new skills and learnt how to
take care of the garden and grow crops and
flowers




What are we doing?
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Online Volunteering

Creacion de galeria de imagenes en web de ONG
que ayuda a refugiados

Thought our own online volunteering

platform, Telefénica Volunteers are

helping social entities with different

tasks that need their digital skills such as

databases creation, translations, BN Creachin de kfografias para ONG que syuda’
communication campaigns, web design, S

social media management, etc....
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Challenges

A Lack of information about the real
problem

APrejudice and fear because of the
misinformation about the crisis

A Low participation of refugee women
in activities

Issues regarding communication

A between volunteers and participants
during activities due to cultural
diversity
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How do we overcome the
challenges?

A Making the volunteers aware of the
problem

AOffering virtual and classroom
training

Considering all the recommendations
of expert organizations

Learning specific issues about
A refugees such as their legal situation
and main challenges and needs




Training Volunteers

One of the cross-objectives of our program is making
our volunteers aware of the problem and training them
to help better and more

We offer continuous training through our corporate
virtual training platform and face to face in the NGO

79Bt8Evelop reliable and specialized training and
informative resources for all our employees

We focus on specific issues such as legal status,
challenges and real needs

We promote our volunteers interaction and
encourage them to tell their experiences (virtual
communities)
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Lessons learnt

Immediate impact initiatives must be complemented with long-term activities
to have deeper and more sustainable impact.

A In crisis situations like this it is necessary to work with expert organizations
that provide with accurate information and guide on the subject

A It is necessary to generate your own reliable information and training resources
to share with our employees and volunteers

A It is crucial to take into account volunteers’ doubts and expectation about the
problema to adapt your offer of activities and training.




Thank you very much!

Lucila Ballarino
B4 @lulaballarino
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